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This list of contacts provides a range of organisations that provide help, advice or assistance to 
people outside of UCS normal working hours. If at any point you feel you are in immediate danger, 
you should always dial 999. 
 

Health & Wellbeing Contacts 

Riverside Clinic 
out-of-hours mediacl centre & minior injuries 01473 299621 

NHS Direct 
0845 46 47 

Connexions Direct (8am-2am) 
for people up to 25 if they have learning difficulties or disabilities 080 800 13219 

Samaritans’ 
telephone advice and support 08457 90 90 90 

Soup Kitchen 
located on Tower Street, opposite CAB 8pm-9pm each night 

 

Contacts if Homeless 

Ipswich Borough Council 
out of hours homelessness 01473 433444 

Ipswich Women’s Aid 
if in immediate danger 999 01473 745 111 

Salvation Army 
homeless males over 18 01473 251070 

 

Household Emergency Contacts 

Gas 
0800 111 999 

Electricity 
08007 838 838 

Anglian Water 
08457 145 145 

Essex and Suffolk Water 
08457 820 999 

 

Emergency Contacts 

Suffolk Police (non emergencies) 
www.suffolk.police.uk 01473 613500 

Suffolk Fire and Rescue Service (non emergencies) 
www.suffolk.gov.uk/policingandpublicsafety/fireandrescue services 01473 588888 

Police, Fire, Ambulance 999 
 


